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Some observations ...
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Technology does not in itself solve problems, e.g. Smart Citizen Kit, Sentilo sensor network
Nor is it sufficient to open data about cities — data has to be put to work by people in places

Data is not neutral — the way it is gathered, validated and interpreted influence the facts of the matter (Sentilo
cf Making Sense : data points cf. life in the square)

Data has to become ‘thick’ with social meaning: re-contextualised by people who mobilise it to move things and
activity — blended into knowledge

Community participation in technology made their data ‘thick’
* Anindividual nuisance became a collective issue
* Face-to-face work underpinned the online platform and put it to work
* Codifying something people already knew built confidence and gave voice
* Technology use heightened demand for old-fashioned community development

But, the noise nuisance persists ...
* Other kinds of knowledge are needed, such as social anthropology of the botellon and people’s rights
e Some groups more powerfully positioned than others (leisure economy) — institutional power
* Technology cannot substitute for conflict management, negotiating rights and responsibilities, and
democratic politics of convivial uses of space



Thanks!

a.g.smith@sussex.ac.uk

@smithadrianpaul
http://www.sussex.ac.uk/profiles/16347/research

llS SPRU
| SCIENCE POLICY

UNIVERSITY
OF SUSSEN RESEARCH UNIT

Support The Guardian Search jobs Dating @ Signin O, Search v UK edition v

Available for everyone, funded by readers

e,.
Guardian

News Opinion Sport Culture Lifestyle More v

UK World Business Football UK politics Environment Education Society Science Tech Global development Cities Obituaries

Political i 3 i

i Smart cities need thick data, not big Editorially

et .

Science dat a lndepelldent,

open to everyone
In Barcelona, high-tech data platforms generate demand for old- We chosea diﬂ'ergnt approach—
fashioned ¢ ity devel will you support it?

Adrian Smith Support The Guardian —

Adrian Smithis

Professor of

Technology and

Society at the Science

Policy Research Unit most viewed inUS

at the University of Live Brexit: 'Tyranny' row as

Sussex, peers backing no-deal Cooper
bill win first victory in Lords -

Apr live news
-~
Live Mueller report was more
fivw)= damaging than Barr revealed,

officials say - live

938

Support The Guardian Search jobs Dating @ Signin Q Search v UK edition v

Available for everyone, funded by readers

€.
Guardian

News Opinion Sport Culture Lifestyle More v

UK World Business Football UK politics Environment Education Society Science Tech Global development Cities Obituaries

Political  Tooling Up: Civic visions, FabLabs,and  gditorially

science

Technology grassroots activism independent,
open to everyone
.Making ii political. What happens when city authorities get We chosea different approach —
involved? will you support it?

Adrian Smith

sat 4 Apr 2015 08.23 B Support The Guardian —>
fllv)=

22'6 -1 most viewed in US

Live Brexit: ‘Tyranny' row as
peers backing no-deal Cooper
bill win first victory in Lords -
live news

Live Mueller report was more
damaging than Barr revealed,
officials say - live



mailto:a.g.Smith@sussex.ac.uk

